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Complaint Procedure Guide

At The Arab Energy Fund, your opinion matters. Should you have a complaint about the service
you have received, please provide us with your feedback. The Fund has a complaint handling
process in place, details of which are provided below:

Submit your compliant on the website (The Arab Energy Fund)

- Escalation of a Complaint
If you are not satisfied with the response you have received by lodging your complaint

through the channels provided above, if you do not receive a response within the time
frame communicated, you may escalate the issue to the Complaint officer:

Email: aml@taef.com
Tel: +973 17 563769

All the complaints received will be acknowledged by writing to you along with a reference
number within 5 working days of receiving the complaint.

For Bahrain Customers Only
Customer not satisfied with the Bank’s Response

If you do not receive a reply from the Bank within 4 weeks from the Customer Complaints
Officer or you are not satisfied with the Bank’s final decision, you have the right to refer the
case to the Central Bank of Bahrain (CBB) within 30 calendar days from the date of
receiving the Bank’s letter. You can submit the case through the ‘Complaint Form’ on the
CBB’s website Central Bank of Bahrain | Home (cbb.gov.bh)



https://taef.com/contact-us/
mailto:aml@taef.com
https://www.cbb.gov.bh/
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